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Dear Michelle:
On behalf of Pechiney Plastics Packaging, Inc. (PPPI), the Primary Settling Defendant for the Remedial

Design/Remedial Action Consent Decree (CD)1, and Luis Hidalgo (Project Coordinator for OU3), and
as orally communicated in our call of September 19, 2019, please see the attached notice of change
in the subcontractor to the TRS Group, Inc. (TRS) for implementation of In-Situ Thermal Remediation
(ISTR) for the Operable Unit (OU) 3 Remedial Action at the Pohatcong Valley Groundwater
Contamination Superfund (PVGCS) Site. A copy of Statement of Qualifications for TRS is also
enclosed.
Please feel free to contact us with any questions, or concerns with this notice for the OU3 Remedial
Action.
1 In the matter of United States of America v. PPPI (Civil Action No. 09-cv-05692) and United States of America v. Bristol
Myers Squibb Company, et. al. (Civil Action No. 13-cv-05798) effective March 11, 2015.

Sincerely,
Bruce S Kennington

Masters of Engineering Environmental Engineering
Principal
1692722 - Great Lakes
D +1 (312) 288-3834
M +1 (312) 953-9965
bkennington@ramboll.com
_________________________________

Connect with us  

Ramboll
333 West Wacker Drive
Suite 2700
Chicago, IL 60606
USA
https://ramboll.com
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October 7, 2019


Sent via Electronic Mail and Overnight Courier


Michelle Granger
Remedial Project Manager
USEPA REGION 2
290 Broadway
Mail Code: 19TH FL
New York, NY 10007-1866
E-mail: Granger.Michelle@epa.gov


Re: Notice of Change in ISTR Subcontractor for Remedial Action
Operable Unit 3, Pohatcong Valley Groundwater Contamination Superfund Site
Warren County, New Jersey


Dear Ms. Granger:


On behalf of Pechiney Plastics Packaging, Inc. (PPPI), the Primary Settling Defendant for the
Remedial Design/Remedial Action Consent Decree (CD)1, and pursuant to Section XI
(Remedial Action) of the USEPA-approved Statement of Work for Operable Unit (OU) 3 for the
subject Site, this letter provides notification of change in the subcontractor for implementation of
the In-Situ Thermal Remediation (ISTR) remedial action for OU3 at the Site.  As provided in
prior notice dated June 25, 2019, Ramboll US Corporation (Ramboll) will remain as the remedial
contractor to carry out the work for the remedial action, but with TRS Group, Inc. (TRS) as their
subcontractor for implementation of In-Situ Thermal Remediation (ISTR).  A statement of
qualifications for TRS is enclosed.


Please feel free to contact me with any questions or concerns with this change in the ISTR
subcontractor for implementation of the OU3 Remedial Action.


Sincerely,


Luis Hidalgo
Project Coordinator


1  In the matter of United States of America v. PPPI (Civil Action No. 09-cv-05692) and United States of
America v. Bristol Myers Squibb Company, et. al. (Civil Action No. 13-cv-05798) effective March 11,
2015.







Enclosure – Statement of Qualifications for TRS Group, Inc.


cc: via electronic mail
Frances Zizila, USEPA Office of Regional Counsel
Jeff Armington – Rio Tinto
Bruce White – Barnes & Thornburg LLP
Bruce Kennington – Ramboll
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TRS Group Corporate Overview and Qualifications 


Executive Summary 
TRS Group (TRS), an employee-owned company, offers 
extensive experience performing in situ thermal 
remediation (ISTR) of volatile and semi-volatile organic 
compounds (VOCs and SVOCs, respectively), energetics 
and pesticides in soil, groundwater and bedrock. TRS has 
completed more than 160 ISTR projects throughout the 
world.  Further, TRS routinely guarantees performance. 


TRS operates three international joint ventures: in 
Brazil, Europe, and China. Our North American business 
employs 57 full time professionals with the capacity to 
operate 18 to 20 projects simultaneously using our 
specialized equipment. 


Clients tell us that TRS is the premier ISTR service 
provider. We are a strong believer in providing 
outstanding service with fair and transparent pricing. 
Our culture is to work collaboratively and cooperatively 
with our clients. Further, we are change order averse. 
Our employee-owners bring energy, experience and 
talent to every project, resulting in remediations that 
are within budget and on time. Our strengths, 
advantages and core competencies include: 


Patented Technologies - TRS is a licensee of the Battelle 
Memorial Institute Six-Phase Heating patents. Since the 
formation of TRS in 2000, we have made several 
significant, patented improvements, including electrode 
and equipment designs that provide safer, more reliable 
systems, improving project results. TRS holds patents
and patents-pending for electrical resistance heating
(ERH), thermal conduction heating (TCH), the use of
zero-valent iron (ZVI) in electrodes and ISTR treatment of miscible solvents, such as 1,4-dioxane,
methyl-tertiary-butyl ether and tetrahydrofuran, in groundwater.


Trust - The foundation of our business is built on trust, which has generated a tremendous amount of 
repeat business. 80% of our customers return to TRS with ISTR projects. We provide honest pricing 
with rigorous designs to meet the challenges inherent in subsurface remediation. As previously 
mentioned, we are change order averse and work within our clients’ budgets to reach project goals. 


Experience - TRS has remediated more than 160 sites world-wide, including about a hundred with 
residual dense, non-aqueous phase liquids (DNAPL). Over half of TRS projects include sensitive 
infrastructure such as buildings, roadways or rail lines. Further, TRS has significant bedrock remediation 
experience. Clients choose TRS to remediate the most complex and difficult sites, including dozens of 
EPA Superfund and Department of Defense sites. 


Personnel – TRS has 57 full time employee-owners who collectively have hundreds of years of ISTR 
experience. All our staff work solely on ISTR projects, with an average of over 10 years of ISTR 
experience. As safety is our primary concern, only TRS employee-owners operate our field equipment. 
About 80% of our employee-owners hold technical degrees in science and engineering disciplines; 
about 30% are licensed professional engineers or geologists; and about 20% hold master and doctoral 
degrees in science, engineering or business management. 


Why TRS Group? 


• Extensive ISTR experience


o Completed 160+ projects with
75+ under man-made
structures


o Dozens of EPA Superfund and
Department of Defense sites


o 16 bedrock projects


• Combined remedies


o Heat enhanced bioremediation


o Heat enhanced hydrolysis of
pesticides and energetics


• Capacity to perform 18 projects
simultaneously


• Excellent safety record: EMR = 0.9


• Collaborative, cooperative and change
order averse 


• 40+ guaranteed remediations
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Safety – Safety always comes first. TRS has an excellent safety record with an EMR rating of 0.9 with 
over 2,000,000 hours worked in nearly 19 years of business. We have achieved this record by 
integrating sound engineering controls and safety procedures into our designs and operating 
protocols. TRS also has a robust Behavioral Based Safety (BBS) program that is compliant with OSHA 
regulations under 29 CFR 1910.120. The primary purpose of the program is to provide the safest 
workplace possible for all people working at, visiting or encountering our sites. The focus is on reducing 
incidents and near misses by improving our ability to recognize and communicate potential hazards 
before they occur. 


Research and Development - TRS leads the industry in combining ISTR with heat enhanced hydrolysis, 
bioremediation, and chemical oxidation and reduction to provides a plume-wide groundwater solution 
called Heat Enhanced Plume Attenuation, or HEPA® Remediation. Combining low and high temperature 
approaches can dramatically decrease the time required to meet project goals and objectives, 
providing remediation certainty at a lower cost. TRS has also developed a patented TCH heater 
element that allows us to deliver energy into the subsurface faster and cheaper than currently 
available TCH systems. Additionally, TRS has combined both ERH and TCH technologies into a single 
borehole. Combining TCH and ERH in one location offers dramatic advantages in heating and allows us 
to direct energy where it is needed most. 


TRS ISTR Benefits and Advances: 


• Tough Sites Closed. TRS has closed sites where other technologies have failed, usually
due to the contaminant mass being stored in low permeability matrices. Properly
applied, ISTR works just as well in sand as it does in clay or rock.


• Rapid Remediation. TRS remediates most sites within 6 to 12 months; smaller sites in 4
to 6 months.


• Mass Removal or Maximum Contaminant Levels (MCLs). ISTR can effectively reduce
contaminant mass in soil and groundwater by more than 99%. TRS frequently achieves
contaminant concentrations below MCLs.


• Few Subsurface Limitations. ISTR (especially ERH) works virtually anywhere in the
subsurface. Utilities, NAPL, contaminant depth, or subsurface lithology, including
bedrock, typically do not limit its use.


• Remediation Under Buildings and Operating Sites. TRS often applies ERH under
operating facilities, sidewalks or streets, in the presence of buried and operating
utilities and public areas, allowing unrestricted access.


• Total Plume Solution. Heat enhanced biotic and abiotic reactions provide continued
remedial benefits after ISTR. TRS offers a plume-wide solution called HEPA®


Remediation to accelerate treatment beyond the source area.


• Economical. When desiring certainty of remediation, speed and minimal disruption, and
when comparing total life cycle costs, ISTR is often the low-cost solution.


• Guaranteed Performance. Because our remediation designs and processes are so
robust and as we are so confident in our employee-owners, TRS provides guaranteed
pricing and performance. Please inquire about our 100% money back guarantee.
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Introduction to TRS ISTR Technologies 


When applying ISTR technologies, remediation 
professionals typically apply ERH or TCH.  Both 
technologies can work in vadose and saturated zones. 


Electrical Resistance Heating 


TRS has provided ERH for more than 18 years. ERH is uses 
commonly available electricity and applies it into the 
ground through electrodes. TRS can install the electrodes 
vertically to any depth, at angles or horizontally 
underneath operating facilities and surface structures, and 
in the presence of buried utilities. The technology is 
equally effective in soil and most bedrock, and in the 
vadose and saturated zones. ERH passes an electrical 
current through the soil, rock, and groundwater that 
requires treatment. The principal current path is the thin 
layer of water immediately adjacent to the soil or rock 
grains—relatively little current is carried by the water in 
the soil pores. The electrical current warms the subsurface 
and then boils a portion of the moisture into steam. This in 
situ steam generation occurs in all soil types, regardless of permeability, even in very low permeability 
clay and rock. Sedimentary rock usually has significant primary porosity and the rock grains generally 
have the thin film of water required for ERH. 


The subsurface electrical energy evaporates the target contaminants and provides steam as a carrier 
gas to sweep VOCs to the vapor recovery (VR) wells. After condensing the steam and cooling the 
extracted air to ambient conditions, TRS treats the VOC vapor using conventional methods, such as 
granular activated carbon or thermal oxidizers. 


Although volatilization is the primary removal mechanism for most VOCs, a significant fraction of the 
VOCs will degrade in place by other in situ processes, including biodegradation, hydrolysis and 
reductive dehalogenation by zero-valent iron (ZVI), which is a component of the patented TRS 
electrodes, and matrix minerology. 


Heat accelerates most chemical reactions, including the breakdown of contaminants and the 
conversion of soil humic and fulvic acids (also known as total organic carbon) into water soluble forms, 
measured as dissolved organic carbon (DOC). Thus, elevated temperatures can create bioavailable 
electron donors, which are already well-distributed throughout the subsurface. 


As mentioned, another unique feature of the TRS system is our patented electrode design. The 
conductive, permeable backfill in the TRS electrode includes ZVI. The reductive dehalogenation process 
that takes place at the electrode backfill is the same as that produced by an iron-filing remediation 
wall. The ZVI reacts with the chlorinated VOCs (CVOCs) to produce conductive chloride ions that 
reduce the local resistance. This process begins immediately after installing the electrodes. The 
conductive ions have time to diffuse outward from the electrodes during the interval between 
electrode installation and start-up. This diffusion occurs in all soil types, regardless of permeability; 
however, because the ZVI reacts with the contamination itself, the TRS ERH process automatically 
adapts to direct a more energy where it will do the most good, into the most-contaminated depth 
intervals. Figure 1 depicts this effect. 
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  Figure 1. TRS Patented Adaptive Electrode 


At nearly all sites TRS recommends leaving the electrode materials in the ground upon remediation 
completion, as the ZVI in each electrode continues to provide polish treatment upon contact of any 
remaining CVOCs in the groundwater. 


Thermal Conduction Heating 


Remediation professionals often select TCH for treatment of VOCs and SVOCs. TCH involves heating 
wells to several hundred degrees Celsius. The heat propagates radially away from the heater wells at a 
rate of about an inch a day. Within the boiling front, there is enormous (often more than 99%) 
contaminant mass removal. The tighter the heater well spacing, the faster a site will clean up.  


As the maximum temperature of water is its boiling temperature, TCH will dry the matrix where 
temperatures exceed the boiling point of water. Thus, soil moisture content has a profound impact of 
TCH energy requirements. While the boiling point of the contaminant and the percent mass removal 
will affect the remediation energy requirements, the more important design considerations are 
recharge, heater well density and time to meet the remediation goals.  


Although a site can be addressed by either ERH or TCH, TRS 
can apply both technologies simultaneously to provide a 
low-cost solution using a unique, patent-pending invention, 
called HybridHeater® remediation services, which provides 
ERH and TCH in a single borehole, allowing TRS to target 
energy delivery, affording an efficient remediation solution. 


When applying a single ISTR technology, it is sometimes 
difficult to achieve an optimal temperature in a permeable 
unit with fast-moving groundwater. Using the TCH portion 
of the HybridHeater® remediation services, TRS can direct 
more energy to that zone.  


TRS Patented Adaptive Electrode


TRS backfill contains zero 
valent iron (ZVI)


CVOC – ZVI reaction produces 
conductive chloride ions


DNAPL or
high CVOC 


concentrations


Automatically 
boosts power in 


CVOC regions 
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Further, suppose you have VOCs in soil and underlying fractured granitic bedrock. As the granite has 
extremely low primary porosity, virtually all the contamination is in the fractures. Although ERH can 
target the contamination in the overburden and fractures, the granite will remain cool. A simple 
solution is to heat the overburden with ERH and the rock with the TCH element. Providing both 
technologies in a single borehole can be a low-cost solution. 


TRS FlexHeater Technology 


TRS has developed a patented, flexible heater element, called 
FlexHeater® remediation services. It is better, faster and less 
expensive than currently available TCH systems. The inventive 
design of the FlexHeater™ technology allows TRS to deliver 
varying amounts of heat vertically in discrete intervals in the 
heater well. Suppose you had a layer of PCBs at 4 feet below 
ground surface (bgs) and coal tar at the top of bedrock at 30 
feet bgs. TRS could install the FlexHeater® remediation 
services element so that we deliver more energy at the 4 and 
30-foot horizons than at other depths. Once we clean those
strata, TRS can easily pull out the element, quickly reconfigure
it and put it back into the well.


Because of our ability to adjust the temperature profile of the 
FlexHeater® remediation system during scheduled breaks in 
operations, TRS will complete projects faster. TCH heater wells 
require essentially zero operation and maintenance – only 
periodic amp checks to verify that they are functioning. 


Another advantage of FlexHeater® remediation services is it is extremely easy to handle and ship. Our 
employee-owners can adjust the vertical temperature profile upon installation. As our heater element 
will fit inside a 2-inch direct-push casing, installation costs are the lowest in the industry. Combined 
with completing projects faster, as described above, FlexHeater® remediation services can provide a 
low cost TCH solution. 


Vapor Control 


If there is moisture in the subsurface, neither ERH nor TCH can heat beyond the boiling point of the 
water/contaminant mixture at depth. Further, if subsurface moisture content drops too low, heating by 
ERH will slow and eventually stop. During ERH, subsurface boiling is very gentle. When ERH is 
shutdown, steam and vapor generation stop instantly. TRS connects our power control units (PCUs) to 
our condensers so that if steam and vapor recovery stop for any reason, energy input to the subsurface 
also stops.  


Innovative Combinations of Remedies 


TRS recommends using ISTR at and above steaming temperatures in contaminant source zones and at 
sub-steaming temperatures in the dilute plume to increase the rates of naturally occurring processes, 
such as bioremediation, hydrolysis, and chemical oxidation and reduction. We call this process HEPA® 
(heat enhanced plume attenuation) remediation. 


Heat enhanced hydrolysis, aerobic bioremediation, and enhanced anaerobic bioremediation (EAB) are 
fast growing techniques for soil and groundwater remediation. When applied appropriately, they 
represent cost-effective approaches to site remediation. TRS has shown on multiple sites that ISTR can 
increase the effects of naturally occurring bioremediation and abiotic processes to the point where 
these reactions not only polish site groundwater, but they also can be an important part of an overall 
heat-based remediation program, dramatically decreasing the time required for a plume-wide solution. 
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TRS Core Competencies and Value-Added Services 


The TRS culture is to work collaboratively and cooperatively with our clients throughout the various 
phases of an ISTR project. Further, we are change order averse. 


Design and Modeling 


TRS uses a proprietary computer-based engineering and cost modeling program to simulate ISTR 
heating and contaminant stripping. The model determines the energy required to achieve site-specific 
cleanup criteria and helps in electrode and heater well design with the capability of delivering variable 
levels of power at different depth intervals to achieve the desired energy density values, which differ 
based on the contaminant profile. TRS can also deliver different levels of power spatially through our 
auto-transformers. 


Focus on Contaminant Removal 


TRS heats the subsurface with purpose; that is, we focus on our client’s real problem – getting 
contaminants out of soil and groundwater efficiently, safely, with certainty and to contract 
specifications. We are experts in the movement, extraction and treatment of light and dense non-
aqueous phase liquids (LNAPL and DNAPL, respectively), groundwater, steam and soil vapor. 


Our ISTR systems integrate all the support technologies necessary for a successful in situ heating 
project. Good system designs are the first step toward a successful cleanup. The ability to prepare for, 
and rapidly adjust to, unexpected site conditions is critically important. We have a wealth of experience 
in dealing with tight clay, complex stratigraphies, thin vadose zones, maintaining hydraulic control, 
ensuring steam and fugitive vapor capture, isolating subsurface voltages, and safely heating under 
occupied buildings and public areas. 


Personnel Experience 


In the late 1990s our core management and technical teams were directly responsible for 
commercializing the ERH technology from the Department of Energy Pacific Northwest National 
Laboratory (operated by Battelle) and adapting it to the remediation marketplace. We have been 
performing ISTR since 2000 and have completed over 160 projects, including dozens of EPA Superfund 
and Department of Defense projects and scores of DNAPL-impacted sites. 


TRS routinely designs and installs ISTR systems that allowed unrestricted public access over our 
treatment volumes and under occupied buildings. Our employee-owners have decades of experience 
deploying air-movement remediation technologies and vapor abatement systems, refining the design, 
installation, and operation of standard soil vapor extraction (SVE), multi-phase extraction (MPE), and 
vapor treatment systems. 


Equipment Capacity 


The TRS fleet of equipment enables us to perform 18 to 20 ISTR projects simultaneously and includes 
custom built power control units (PCUs), steam condensers, vacuum blower packages, steam 
regenerated granular activated carbon systems (SRGAC), thermal oxidizers with acid scrubbers, and 
numerous system accessories. 
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We design our PCUs to accommodate the full range of soil electrical conductivities, which change as 
sites heats up, we encounter. On-board computers perform system control and data acquisition. 
Windows based data acquisition software provides for the collection and storage of subsurface 
temperature, power, voltage, current and operational status information from all system components. 
Operations personnel can monitor and control the heating process and download data remotely via 
high-speed modem. This allows our project managers to access and display real-time system 
information from the subsurface, the electrodes, the PCUs, the condensers, and the water and vapor 
treatment systems. 


Safety 


As the industry leader in applying ISTR, TRS has been at the 
forefront in addressing the safety concerns inherent to 
subsurface heating. Our extensive experience has provided us 
with unique opportunities to observe and solve a wide range of 
safety challenges. We routinely perform ISTR projects in areas 
that are open to direct public access and under occupied 
buildings. TRS has focused on reducing the potential for exposure 
to steam, vapor phase contaminants and elevated temperatures. 
Methods to reduce these risks include the selection of 
appropriate construction materials, the use of innovative system 
installation techniques, and the employment of robust methods 
to recover steam and contaminant vapors from the subsurface. 


As part of our safety and security programs, we place signs on the 
perimeter fence to warn the public of potential electrical dangers 
within the fenced area. TRS recognizes that trespassers or thieves 
may ignore signs, enter onto the property and remove or 
compromise safety devices. Therefore, TRS equips the entire 
fenced perimeter with infrared motion sensors that immediately 
de-energize the PCU and electrode cables if they detect 
movement inside the equipment compound. TRS also installs 
video surveillance. Once tripped, the security system immediately 
notifies TRS of the shutdown. Using the security cameras, TRS personnel can inspect the compound 
before safely restarting the system. The system also notifies local police, who can respond immediately 
to any unauthorized access to the site. These measures create redundant layers of protection to ensure 
the safety of the public and those working within and around the ISTR treatment compound. 


Further, TRS developed hot soil and groundwater sampling protocols to allow high quality samples to 
be collected with confidence and without exposing personnel to steam or contaminant vapors. Every 


Figure 2. TRS 2000kW PCU 


Figure 3. 360˚ Security System
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regulatory agency where TRS has applied ISTR (25 states and 10 EPA regions) has accepted our 
sampling protocols. To promote industry safety, we have shared these protocols with clients, 
regulators, and other ISTR providers. 


Fluid and Vapor Recovery 


TRS has extensive experience in cooling and treating the NAPL, groundwater, vapors, and steam that 
we remove from the subsurface. We design and manufacture our equipment specifically for ISTR 
applications. They have proven effective and reliable under some of the most severe site and weather 
conditions found throughout the world. Our systems have survived hurricanes, floods, tidal surges, 
dust storms, desert summers, and extreme winter conditions. 


TRS employee-owners have decades of experience in the operation of high-temperature oil-water 
separators, knock-out pots, sparge tanks, air strippers, catalytic oxidizers, thermal oxidizers, and 
granular activated carbon (GAC) systems. TRS also has experience using refrigerated condensation 
units (RCUs) for vapor treatment. The RCU technology is available through our TRS Europe joint 
venture, which has used the system on several remediation projects that involve the cleanup of CVOC 
impacted soil and groundwater.  


Health & Safety Program 


TRS has an ongoing corporate Behavioral Based Safety 
Program (BBS) for hazardous waste/hazardous 
substance site work that is compliant with U.S. 
Department of Labor, Occupational Safety and Health 
Administration (OSHA) regulations under 29 CFR 
1910.120.  


The primary purpose of the TRS BBS program is to 
provide the safest workplace possible for all persons 
working at TRS sites. BBS objectives focus on reducing 
incidents (personal injury, property damage, lost time) 
and near misses, improving the safety at our 
worksites, and improving processes and procedures. 


BBS can be defined as examining our work habits, 
activities, and procedures to recognize risks and hazards associated with that work and to examine 
behaviors that increase the probability of personal injury, property damage, and reduced 
productivity.  In the case of incidents or near misses, BBS provides the tools to thoroughly review the 
incident and examine the human behaviors that may have led to the incident.  In addition, BBS provides 
the opportunity to review work processes and procedures that may contribute to incidents and make 
the necessary improvements to reduce risks and hazards associated with a specific activity.  


The basic BBS tools are Self-Performance Evaluations (SPE), Safe Behavior Observations (SBO), and 
formal near-miss/incident reviews and evaluations. These tools allow the evaluator to recognize the 
behaviors that lead to mishaps.  Further, the tools direct us to dig down beyond the obvious to 
determine real root causes, which can range from human error, failure to follow established 
procedures, lack of training, lack of established procedures and more.  Finally, BBS helps TRS to 
develop solutions to improve practices and performance to make the work safer and, if possible, more 
efficient. 


Experience 


Our employee-owners have successfully cleaned more than 150 domestic sites with soil and groundwater 
impacted by VOCs and SVOCs. They include extremely challenging and complex sites with highly 
contaminated source areas under occupied buildings, active sidewalks and adjacent to active railroads. 
We have remediated sites with complex lithologies, tight clays, and bedrock and sites with extremely 
transmissive aquifers.  


Figure 5. TRS Behavioral Based Safety Program 
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We have routinely reduced the concentrations of tetrachloroethene (PCE) and trichloroethene (TCE) 
and their daughter products in soil and groundwater by over 99%, which typically surpasses our 
contracted remedial goals. TRS has applied ISTR technologies to reach MCLs in groundwater and non-
detect (ND) contaminant concentrations in soil. An example is a site in the Midwest U.S. where we 
achieved a 99.99996% reduction in soil PCE concentrations under a 22-foot wide alley separating a 
shopping mall dry cleaner from a row of apartments. The ERH treatment time was 59 days and the area 
remained open to public access throughout the remediation. 


Similarly, at a site where we remediated a mix of PCE, TCE, DCE, methylene chloride and vinyl chloride, 
CVOC concentrations in all confirmatory soil samples were below analytical detection levels, allowing 
the owner to eliminate all property deed restrictions and sell the property for a $10,000,000 premium. 


TRS recommends that when considering ISTR, our clients contact references who have experience with 
multiple ISTR vendors. TRS embraces guaranteed fixed price remediation (GFPR). TRS has completed 
every one of our GFPR projects meeting or exceeding contract terms and client expectations. We are so 
confident in our processes and employee-owners that we now offer customers a 100% money-back 
guaranteed remediation option. 


Summary 


TRS offers extensive experience performing ISTR of VOCs, SVOCs, energetics and pesticides in soil, 
groundwater and bedrock. We are a strong believer in providing outstanding service with fair and 
transparent pricing. Our culture is to work collaboratively and cooperatively with our clients. Our 
employee-owners bring energy, experience and talent to every project, resulting in remediations that 
are within budget and on time. Key reasons to work with TRS follow: 


• Our commitment to safety


• Our extensive experience
• Our focus on achieving client goals with the most appropriate technology


• Our guarantees offering certainty


• Our culture of collaboration and cooperation
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